Credit

INNOJIOKEHHA
1100 OOPOOKH Ta 3aXUCTYy NePCOHA/IbHUX JAaHHUX y 6a3ax NepCOHAIbHUX JAHUX,
BoJioAiIbLEeM AKUX € TOB «®iHTapreT»

ToBapucTBO 3 06MexeHO0 BifjnoBiganbHicCTIO «PiHTapreT» (Aasi — ToBapucTBO)
3apeecTpoBaHe Ta Ji€ BIiANOBIAHO A0 3aKOHOJAABCTBA YKpaiHW, OCHOBHUM BHUJO0M
JliSIIBHOCTI S1IKO1 € HajlaHHS GiHaHCOBUX NOCYT (KpiM npodeciiiHol AisiIbHOCTI HA PUHKY
[iHHUX ManepiB), a caMe: HaZlaHHS KOLITIB y MO3UKYy, B TOMY YMCJi i Ha yMoBax
$iHaHCOBOTO KpeAuTY.

JloTpuMaHHA Mi)XHAapOJHUX CTaH/AApPTIB y 3a6e3mevyeHi 3aXKUCTy NepCOHAJbHUX
JlaHUX € TPiOpUTETHUM /i1 TOBapuCTBa, y 3B'1I3Ky 3 UMM TOBApUCTBO NparHe 3axyIlaTH
IIepCOHAJIbHI
JlaHi oci6 (BioMOCTI 4YM CYyKynHicTb BigomocTed npo ¢isuyHy ocoby, ska
ifeHTHdikoBaHa ab0
MOxKe OYTH KOHKPETHO ifjeHTHdikoBaHa), TUM CaMUM CTBOPHUBILU i 3abe3Me4yuBUIN
TexHiyHi i opraHizauniliHi 3axoau 6e3neKku JJig 3aM06iraHHs HEeCaHKI[iIOHOBAaHOro abo
HE3aKOHHOI'0 BUTOKY JIaHHUX, IX BUNIaJKOBOI BTPATH, 3HUILEHHSA a60 MOLIKO/KEHHS.

[HbopManiiHUM JUCT 100 06POOKU Ta 3aXUCTY MEPCOHANBbHUX JAaHUX y 6azax
NepCoHaJIbHUX JJaHUX, BoaoAiableM Akux € TOB «®intaprer» (gasui - [Hopmaniiinui
JIUCT), MiCTUTh iHpopMalio npo 37ilicHeHHs1 ToBapuUCTBOM OOPOOKM MepCcOHATbHUX
JlaHUX, BUJM IEPCOHAJIbHUX IaHUX SIKi 30U patoThcs, 1iji (MeTy) 06poOKU epcoHaTbHUX
JlaHuX, B3aeMojito ToBapucTBa 3 TpeTiMu ocob6aMu, 3axoAu Oe3MeKU [Jis1 3aXUCTY
NepCOHaJIbHUX JJaHUX, YMOBHU JOCTYINYy [0 NEepPCOHAJbHUX JaHUX, a TAKOX, KOHTAaKTHY
iHpopmauito A kiaieHTiB/[l03U4aNbHUKIB 1100 OTPUMAaHHSA J0CTYIY, BHECEHHS 3MiH,
6/10KyBaHHS ab0 BH/laJIeHHs CBOIX IepCOHAJIbHUX JJaHUX Ta 3BEpPHEHHS 3 Oy b-IKUMHU
NUTAHHSAMH, IKIi MOXXyTb BUHUKHYTH Y Cy6'€KTa MEpPCOHAJbHUX JaHUX 1100 3aXUCTY
CBOIX IEpCOHA/IbHUX JJAHUX.

OCHOBHI OHSATTS, 1110 BAKOPUCTOBYIOTHCSA B iHQOpMaL[iHHOMY JIUCTI:

1. [lepcoHanbHi AaHi - BiAOMOCTI Y4 CyKYIHICTb BijoMOCTel npo pizuuHy 0c00y,
sKa

ifeHTHdikoBaHa ab0 MOKe OYTH KOHKPETHO ieHTUdiKOoBaHa.

2. Cy6’ekT mepcoHa/JbHUX JlaHUX - (i3MyHa ocoba, mepcoHasbHi AaHi SKOi
06pO6ISAIOTHCS.

3. Bosogineub mnepcoHalbHUX AaHUX - (isMyHa abo pUAMYHA 0C0ba, fKa
BU3HAYa€E MeTy OOpPOOKM NepCOHAaJbHUX JaHUX, BCTAHOBJIKE CKJIAJ LHUX JAaHUX Ta
npoueaypu ix o6pobku. BosoginbleM nepcoHalbHUX JJaHUX KOPUCTyBadiB Beb6-calTy
https://www.fcredit.com.ua € ToBapucTBo.

4. KopucrtyBau Beb6-cailTy - cy6'ekT, 1[0 BiABiAye Ta/abo KOPUCTYETHCS
nocayramMu ToBapucTBa 3 BUKOpPHUCTaHHSM Be6-caiiTiB ToBapucTBa AJis OJep>KaHHAM
noTpi6Hoi oMy iHpopMalii/oTpuMaHHS MOCTYTH.

5. O6po6ka nepcoHa/JbHUX JJaHUX - OYAb-sIKa Jjid 200 CyKYMHICTb [ill, TAKUX K
30MpaHHs, peecTpallisi, HAaKONU4YeHHs, 36epiraHHs, ajlanTyBaHHs, 3MiHa, TOHOBJIEHHS,
BUKOPUCTAHHS i NOMIMpPEeHHS (PO3MOBCIO/)KEHHS, peaJiizallis, nepejaya), 3He0COOJeHHS,



3HUILEHHS NepCOHAJIbHUX [JaHUX, y TOMY 4HMCJi 3 BUKOPUCTAHHAM iHpopMaLilHUX
(aBTOMaTHU30BaHUX) CUCTEM.

6. 3rojia cy6’eKTa NepCcoHa/IbHUX IaHUX - I0OPOBiJIbHE BOJIEBUSBJIEHHS (Qi3UYHOI
ocobu (3a ymoBM ii moiHGOPMOBAHOCTI) WIOAO HaJAHHA [J03BOJy Ha O0OPOOKYy ii
NepCcoHaJbHUX AAHUX BiIMOBiAHO 0 cGOPMYIbOBAHOI METH IX 0OPOOKH, BUC/IOBJIEHE Y
NMCbMOBIHM popMi abo y dopmi, 1110 Aa€ 3MOTy 3pOOUTH BUCHOBOK NPO HaZAHHS 3TO/U.
3roJia Ha 06pO6KY NepCcoHaJIbHUX JAHUX pO3MillleHa Ha cailTax ToBapucTBa.

7. ABTOMaTu30BaHa 00poOKa MepCOHAJbHUX JIaHUX - 00pOOKa MepCcoHaTbHUX
JaHHUX 3a JOMOMOI0I0 3ac06iB 060YMC/II0BA/IbLHOI TEXHIKH.

8. b/sioKkyBaHHfI IepCOHAJbHUX JAaHUX - TUMYacoBe INPUIHMHEHHS O06pOOKHU
NepCcOHaJbHUX [JaHUX (3a BUHSATKOM BHUNAJKiB, dKU0 00pobOKa HeoOXiAHa [
YTOYHEHHS IepCOHA/IbHUX JJAHUX);

9. [lowpeHHs NMepcoHaIbHUX AAHUX - OYb-fKi Ail, cHpsMOBaHi Ha PO3KPUTTS
NepCcoHaJbHUX JaHUX HEBU3HAUYEHOMY KOJIy 0Cib (mepesaya nepcoHaJbHUX JJaHUX) ab0
Ha 03HAaWOMJIEHHS 3 NePCOHAJbHUMU JaHUMU HeoOMeKeHOro KoJjia 0cib, B TOMy YMCIi
ONpPUJIIOIHEHHS] IePCOHAJIbHUX JJaHUX B 3acob6ax macoBoi iHdopmalii, po3MilieHHS B
iHpopMaliiiHO-TeJleKOMYyHIiKal[iHHUX Mepexax abo HaZJaHHS JOCTYIy /10 IepCOHaJIbHUX
JlaHUX OY/1b-SIKMM iHIIIMM CIIOCOOOM.

10. BupaneHHs nepcoHaJbHUX JAaHUX - OyJb-fKi [il, B pe3ysbTaTi SKUX
NepcoHasJbHi JaHi 3HUIYIOTbCA 6€3M0BOPOTHO 3 HEMOMXJIMBICTIO MOJaJIbIIOTO
BiZJHOBJIEHHS1 3MiCTy MepCOHa/JIbHUX JJaHUX B iHOpMalilHIilA cHCcTeMi MepCcOHaJbHUX
JlaHux i (a60) BHACJIIIOK SIKMX 3HUILYIOTbCS MaTepiaJibHi HOCIi epCOHa/JIbHUX JJaHUX.

[Ipu kopucryBaHHi Be6-calitamu (Ocobuctum kabiHeToMm) ToBapucTBa
3[IMCHIOETbCS O0OpOoOKa MepCOHA/JbHUX JaHUX KOPUCTyBaya, a caMe: JaHUX, IO
HazawTbcsd KopucrtyBaueM/Ilo3uvasbHukoM npu ¢popmyBaHHI OcobucToro kabiHeTy.
ToBapucTBO 36Upa€e MiHIMaJbHUN 0OCAT EPCOHA/IbHUX AAHUX, i TIJIBKU Ti HepCOHaIbHI
JlaHi sIKi HeoOxiAHI A/ ykiaZeHHs1 KpeAUTHUX JOTOBOPIB Ta sIKi HAJIAalOThCA CBiIOMO i
JIOOpOBIJILHO B Li/IIX OTpUMaHHs piHaHcoBUX nocayr ToBapucTBa 3a Jonomoroi Be6-
cauTiB, a caMe:

- Ipi3BUllE, iM'd Ta 0 6GATHKOBI;

- aJipeca peecTpalii i paKkTUUHOTr0 NPOKUBAHHS;

- MiCLie HAapO/PKEeHHH;

- laTa, MicAlb 1 pik HApOPKEeHHH;

- FPOMa/iAHCTBO;

- doTorpadia fOKyMeHTa, 1110 TOCBiA4Yy€e 0cob6y (Zasi 3a TekcToM - «[lacmopT»);

- cepia Ta HoMep [lacnopTy;

- ifenTUdikaLiiHKUI HOMep MJIaTHUKA MOJIaTKiB;

- HalIMeHyYBaHHA Ta PeKBi3UTH po60TOAABLA a00 HABYaJIbHOI'O 3aKJIaAY;

- HOMep M06iibHOTO TesiepoHy/TesiedOHiB;

- a/jpeca eJIeKTPOHHOI OLUITY;

- iHma ingopmalis, 110 MiCTUTHCS B JOKyMeHTax, HagaHux Kiientom ToBapucTBy
sk Kpeautoaasuto (pai - "llepconanbhi gani").

O6bpobka i 306epiraHHd HaJaHUX KOPUCTyBayeM IMEpPCOHAJbHUX [JIaHUX
3ilicHI0ETHCS B ba3i nepconanbuux fanux TOB «®inTapreT».

JlocTyn [0 IepcoHa/JbHUX [JaHUX MalwTb NpaliBHUKA TOBApUCTBA, AKUM
BiAMOBIHO [0 BHYTPILIHIX JOKYMEHTIB HaJaHO NpaBO AOCTyNy [0 INEepCOHAJbHUX



JlaHUX, 3 ypaxyBaHHSM OOMeXeHb L[0J0 KOHQIiJEeHIIMHOCTI Ta 3axucTy (6e3meku)
IIepCOHAJIbHUX JJAHUX.

ToBapucTBO  BUKOPUCTOBYE  3araJIbHONPUWHATI  CTaHAAPTH  3aXMUCTY
IepCoOHa/IbHUX JAaHUX BiJi BTpaTH, HENpPaBUJIbBHOTO BHUKOPUCTAaHHS, 3MiHM abo
3HMIIEHHS, TaKi fK: NpU3HauYeHa o0coba BiJANOBifa/sbHA 3a OpraHiszalild 06poOKU
NepCOHAJIbHUX JaHUX Ta 3aXUCTy JAaHUX B TOBapUCTBIi, 3[iMCHIOETbCA BHYTPILIHIN
KOHTPOJIb BiIMOBiAHOCTI 0OpOOKM NepCOHAJbHUX [AAHUX BHMOraM 3aKOHO/IaBCTBA
LIJIIXOM MOCTiMHOr0 BJAOCKOHAJIEHHS 3aX0/iB, IPOLECIB Ta MpoLeAyp HalpaBJeHHUX Ha
3aXUCT MepPCOHAJbHUX JIaHUX, TEXHIUHe 06/1aiHaHHA ToBapucTBa BifNoBilae BUMOram
moA0 3axycTy iHdopmalil, 3amobiraHHs BTpaTi, KpajiKkaM, HeCaHKLiOHOBAaHOMY
3HUIIEHHIO, BUKPUBJIEHHIO, MiAp006JIeHHIO, KOMiloBaHHIO iHdopMarlii i Bignmosigae
BYMMOraM MDKHApOJHUX Ta HalliOHAJIbHUX CTaHAApTiB.

[lepcoHanbHi fAaHi 36epiraloTbcsd Ha TepMiH He Oijblie, HiX Lie HEOOXiAHO
BiAnoBigHO A0 1isi (MeTH) iXx 06poOKHU.

[lomiMpeHHs nNepcoHaJbHUX JAaHUX TpeTiM ocobaM 6e3 3roau cy6'ekTa
IIepCOHAJIBHUX JJaHUX JJ03BOJISIETHCA Y BUIIa/IKaX, BU3HAYE€HUX 3aKOHOM.

Ocob6ucTi HeMallHOBI IpaBa Ha NepCOHaAJIbHI AaHi, iKi Ma€ koxkHa $pi3uyHa 0coba,
€ HeBi/l'EMHUMU i HEMOPYIIHUMU.

[IpaBa cy6'ekTa nepcoHaJbHUX JAHUX:

1. 3HaTy npo mxepesia 30MpaHHA, MiCLe3HAXO/PKEHHsS CBOIX MepCOHAJbHUX
JlaHUX, MeTy IX 0O0poOKH, Micie3Haxo/XKeHHSI ab0 Miclie MPOXXUBaHHS (MepeOyBaHHA)
BOJIOiIbIIA YU
pO3NOpSAAAHUKA [epCOHAJbHUX JaHUX abo JaTh BiJNOBiAHe JOpydYeHHA ILOJO0
OTpUMaHHA L€l
YIOBHOBaX>XE€HUM HUM 0C006aM, KpiM BUNa/KiB, BCTAHOBJIEHUX 3aKOHOM.

2. OTpuMmyBaTH iHdOpMalil0 PO YMOBU HaJ@aHHA JOCTYNy [0 NepCOHaJIbHUX
JlaHUX, 30KpeMa iHpopMalito Ipo TpeTixX 0cib, AIKUM IMepeAalThCsl MOro NepcoHaabHi
JaHi.

3. Ha gocTtyn 10 cBOiX NepCOHaIbHUX JaHUX.

4. OTpuMyBaTH He Mi3HIWI AK 3a TPUAUATb KaJeHJapHUX JHIB 3 [HA
HaJXO/PKEHHS 3alUTYy, KpPiM BUMA/KiB, mepeAdadyeHUX 3aKOHOM, BiITOBiAb MpoO Te, YU
00pOo6/ISAITbCA HOro0 NepcoHaslbHI [JaHi, a TakoX OTPUMyBaTH 3MICT TaKUX
IIepCOHAJIbHUX JJAHUX.

5. llpen’ssBASITH BMOTUBOBAaHYy BUMOTY BOJIOAIMBII0 NMEPCOHAJbHUX JAaHUX i3
3amnepevyeHHsIM MPOTHU 0OPOOKHU CBOIX NEPCOHATbHUX JJAHUX.

6. Ilpen'sBisiTU BMOTHBOBaHy BHMOTY 1100 3MiHM ab0 3HHUILEHHS CBOIX
NepCOHaJIbHUX JaHUX OyAb-KUM BOJIOAIIBIEM Ta PO3MOPAJHUKOM IepCOHAJbHUX
JlaHUX, SIKIIO Li JaHi 06pO6ISAI0THCS HE3AKOHHO UM € HEJIOCTOBIPHUMU.

7. Ha 3axucT CBOiX NepCcOHa/JbHUX JJaHUX Bi/J HE3aKOHHOI 00POOKH Ta BUNAJKOBOI
BTPATH, 3HUILEHHS, IOLIKO/>KEHHS Y 3B'A3KY 3 YMUCHUM NIPUXOBYBAaHHAM, HEHaJAaHHAM
YM HeCBOEYACHUM iX HaJlaHHSIM, a TaKOXX Ha 3axXMUCT BiJ HaJlaHHS BiJJOMOCTEH, IO €
HeJ0CTOBIPHMMHU YU FaHbOJISITh YeCTh, TiZJHICTh Ta AiJIoBYy penyTaliito ¢pisuuHOI 0COOH.

8. 3BepraTuca i3 ckapramMd Ha OOpOOKy CBOIiX MMepCOHAaJbHUX JaHUX [0
YnoBHOBaXkeHOr0 abo 10 CyAy.

9. 3acTocoByBaTH 3aCOOU MPABOBOI'0 3aXUCTY B pa3i NOpYILIeHHS 3aKOHOJaBCTBa
IIPO 3aXUCT [TePCOHAJIbHUX JAaHUX.

10. BHOoCUTH 3acTepexeHHSI CTOCOBHO OOMeEXXeHHsI MpaBa Ha 0OpPOOKYy CBOIX
NIepCOHAJIbBHUX JJAaHUX NI/ Yac HalaHHA 3TOJH.

11. BigksimkaTu 3ro/ly Ha 06p0O6KY epCcOHaIbHUX JaHUX.



12. 3HaTy MexaHi3M aBTOMAaTHUYHOI 00POOKU MEPCOHAIbHUX JAaHHUX.
13. Ha 3axucT Biff aBTOMaTHU30BaHOTO pillleHHs, IKe Ma€ JAJid HbOTO NpPaBOBi
HaCJiJKH.

IloniTHKa 6Ge3neKu nepeAavi peKBi3UTIiB IVIATIXKHOI KAPTKHU

[Ipu onsiaTi 3aMOBJIeHHSI 6aHKIBCbKOIO KapTO0 006po6Ka miaTexy (BKJIHYaluu
BBEeJleHHSI HOMepa KapTKU) Bif0OYBA€ETbCA Ha 3axUUIeHid CTOpPIHIi MPOLLECHUHTOBOI
cucteMu. lle o3Hauag, mwo Bami koHdifeHiNHI JaHi (peKBI3UTH KapTKH, peecTpaliiiHi
JlaHi Ta iH.) He HaAXOJATh [0 HAC, iX 06poOKa MOBHICTIO 3axHIlleHa i HIXTO He MOXe
OTPUMAaTH NepcoHaJbHi Ta GaHKIBCbKi JaHi kjaieHTa. [lif yac po6oTH 3 KapTKOBHMHU
JlAHUMHU 3aCTOCOBYETHCA CTAaHAAPT 3axUCTy iHpopMaliii, po3po6/ieHU MixKHapOJHUMU
miaTiXXkHUMU cucteMaMu Visa Ta MasterCard - Payment Card Industry Data Security
Standard (PCI DSS), ujo 3a6e3neuye 6e3neuHy o6pobKy pekBi3uTiB baHKiBCbKOI KapTKHU
Jepxatens. TexHoJsioris nmepeaadi AaHUX, 10 3aCTOCOBYETLCS, TApAHTY€E Oe3MeKy Mo
onepaniax 3 DaHKIBCBKMMU KapTaMH LIJISXOM BUKOPUCTAaHHA NPOTOKOJIIB Secure
Sockets Layer (SSL).

Micie 06po6KH NepcoHaJbHUX JAaHUX 3HAXOAUThCA 3a aZpecoto: 01054, m. Kuis,
ByJI. [. ®panka, 42b

/l11 OHOBJIEHHSl, OTPUMaHHA /[OCTYyIy, BHeCeHHA 3MiH, OJIOKyBaHHA abo
BU/laJIeHHS CBOIX MEPCOHAJIbHUX JIaHUX, a00 B pa3si HasiBHOCTI Oy/b-IKUX 3ayBaKEHb,
nobakaHb abo mpeTeH3il wWOA0 Bamux mepcoHaJbHUX JAaHUX, SIKi 0OPOOISTHCSA
KoMmnaHielo, 6yap Jsacka, 3BepTaiiTeca Jo ToBapucTBa MO €eJEKTPOHHIA MOUITI:
info@fcredit.com.ua, abo HanuwiTk iMcTa Ha aapecy: 01054, M. Kuis, By.1. . ®panka, 425



